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The mission of the 
Real Estate Institute 

of British Columbia is to 
advance and recognize 
excellence in education, 
knowledge, professional 
development and business 
practices uniting all sectors 
of the real estate industry.

Mission
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It is my pleasure to present the Real 
Estate Institute of British Columbia 

President’s Report for the 2009–2010 
year.

This past year, the Institute continued 
to develop and strengthen relationships 
with real estate industry professional 
groups and associations. Through 
these relationships new members from 
diverse professions within the real estate 
industry have joined the RI family. At 
the chapter level, we enhanced chapter 
support services and improved chapter 
planning processes. And with an eye 
toward keeping the Institute relevant 
and valuable to members for the next 
50 years, we moved forward with further 
work on the bylaws and constitution.

This year we celebrate the Institute’s 
50th anniversary. For half a century the 
RI designation has been the designation 
of choice for those who hire real estate 
professionals. To those in the real estate 
industry, the RI designation defines its 
holder as a professional with expert 
knowledge, confirmed experience, 
impeccable standards, superior client 
service, and direct access to a quality 
network of industry professionals. 

Our appreciation goes to all who have 
generously contributed their time and 
resources to ensuring the continued 
vibrancy and success of REIBC. I would 
like to thank the Institute’s committee 
and task force volunteers, our chapter 
directors, and our Board of Governors for 
another year of great accomplishments. 
And I would especially like to thank 
Brenda Southam, our Executive Officer, 
and her dedicated staff for their untiring 
work in serving the members and 
implementing the Institute’s programs.

In the coming year, REIBC will continue 
to contribute to advancements in knowl-
edge, education, and professionalism in 
the real estate industry. I look forward to 
working with all of you as we continue to 
build on the Institute’s successes.

Peter Remillong, RI  
President 

presiDent’s report



5
REAL ESTATE INSTITUTE OF BRITISH COLUMBIA  |  ANNUAL REPORT 2009–2010

As we are about to celebrate our 
50th anniversary as the Real Estate 

Institute of British Columbia, it can surely 
be stated that we would not be here today 
if not for the sound financial management 
and vision by many previous boards of 
governors and executive officers. The 
2009–2010 audited financial statements 
are a good indication of the current 
board’s ability to adjust to a turbulent 
business environment, and to plan for 
the future stability of the Institute.

I am pleased to report our financial 
performance is showing a significant 
improvement as we look toward our next 
50 years. Although reported revenues 
were higher, the overall membership 
dues were again less than the previous 
year. The increased dues in 2010 should 
help to correct some of this inevitable 
loss while we continue to recruit new 
members and progress with new revenue 
generating initiatives. Project grants 
show a significant increase as funding was 
received from the Real Estate Foundation 
for some large completed projects. 
Interest income reflects historically low 
interest rates. Keeping within our low risk 
investment strategy, the new category 
“unrealized gain/loss” reflects our efforts 
to obtain a slightly better return with a 
low risk fund. 

On the expense side, we have 
accomplished another year of reductions 
in operating expenses that have 
significantly reduced our deficit. We 
can now budget for a realistic audit and 
accounting expense. Our meeting and 
travel expenses are the lowest in many 
years. Technical maintenance and repairs 
are now lower with better equipment, 
improved systems, and knowledgeable 
staff. If not for the higher lease costs and 
visa charges which contribute greatly 
to system performance and member 

services, we would be back in the black! 
Reducing expenses further could now 
risk our ability to provide the services our 
members expect. 

Early signs look good for new revenue 
initiatives in sponsorship, advertising, 
and event planning. Together with our 
strategy to reduce our rent expense in 
2011, I am optimistic we have turned a 
corner.

I wish to thank our Board of Governors 
and staff for their support, and to 
especially thank Executive Officer Brenda 
Southam whose diligent efforts to reduce 
expenses whenever possible have made 
a noticeable difference.

Don Ellis, RI 
Secretary/Treasurer 

seCretary/treasurer’s report
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exeCutive offiCer’s report

The past year was a challenging 
but exciting one for REIBC. With 

the decline in the economy in 2008, 
membership renewals declined by 15 
percent. This substantial drop in renewals 
and decrease in revenue made us get 
creative with how to continue services 
to our members and ensure that the 
Institute is delivering programs that our 
members want. We continued to deliver 
prior programs as well as start new ones, 
tested new approaches to delivery, and 
expanded our revenue sources.

Early in the year, REIBC, Smart Growth BC, 
and the Design Centre for Sustainability 
at UBC completed the design charrette 
in Prince George for our Smart Growth 
on the Ground program. This four-
day event in May 2009 produced a 
plan for sustainable development that 
the community was very proud of. 
In September, this Concept Plan was 
approved by City Council, and the City of 
Prince George has been working towards 
some improvements in their downtown 
area as a result of this plan.  

After three years of planning, the BC Land 
Summit was held during May in Whistler, 
BC. There were over 800 delegates and 
the feedback was very good. REIBC co-
hosts the BC Land Summit along with 
our partners in this event: the British 
Columbia Association of the Appraisal 
Institute of Canada, British Columbia 
Institute of Agrologists, British Columbia 
Society of Landscape Architects, Land 
Trust Alliance of British Columbia, and the 
Planning Institute of British Columbia. 
The partners in this program are starting 
to discuss the next Land Summit event, 
which will happen in 2014. 

The 2009 Annual Golf Tournament raised 
$16,000 for Make-A-Wish Foundation of 
British Columbia and Yukon. Though it 

did not sell out as it has for the past sev-
eral years, the tournament was a success. 
This event would not be possible without 
the Golf Committee, which consists of 
Chair Rob Reichelt, Richard Sirola, Bruce 
Tanner, Cam MacGregor, Rebecca Nguyen 
and Jo-Anne Chia. These people spent a 
great deal of time working on the tour-
nament, supported by Administrative 
Coordinator Maureen McKnight who 
does a great job coordinating everything 
for the committee.

A new offering from the Institute was 
a series of webinars. Webinars are easy 
for members to attend and learn from, 
as they don’t require leaving the com-
fort of your desk and phone, and they 
are focused on one issue at a time. We 
hosted two one-hour webinars on top-
ics of interest to our members: the first 
one was about HST and how it will affect 
our members; the second one was on the 
recent changes in the Strata Property Act. 
Both webinars were well attended and 
feedback has been very positive.  We look 
forward to having many more of these 
sessions in the future.

Input magazine advertising has been 
expanded. With the hire of George 
Koumbounis, Marketing Coordinator, we 
have started reaching out to more adver-
tisers for the magazine. George has done 
a great job and with the Spring 2010 
edition, and you will notice a number of 
new advertisers when you read this latest 
edition.  

We have also embarked on a Sponsorship 
Program. This program has been very 
successful to date and we look forward 
to having even more success with it. 
The first event for sponsorship is the 50th 

Anniversary Celebration being held on 
September 30, 2010 at the Pan Pacific 
Hotel in Vancouver, with guest speaker 



exeCutive offiCer’s reportexeCutive offiCer’s report

9
REAL ESTATE INSTITUTE OF BRITISH COLUMBIA  |  ANNUAL REPORT 2009–2010

Charrette event in Prince George. In attendance 
were members Ian Wells, RI (centre, middle row) 
and Bill Gosset, RI, and Executive Officer Brenda 
Southam.

Trevor Linden. We are thrilled to have 
Trevor join us and speak to us about 
Leadership and Excellence.  Registration 
details are at www.reibc.org.

In January and March of 2010 we had 
a commercial aired on Global TV to 
promote the Institute. We spoke about 
the Institute and also provided our 
website address for more information. It 
is of great value to our members to have 
the public understand what they do. This 
commercial generated some calls from 
members who thought the Institute 
should do more of this type of promotion.  

From April 1, 2009 to March 31, 2010 there 
were 45 new members accepted into the 
Institute and we continue to receive new 
applicants. It is exciting that a number of 
disciplines are newly able to qualify, and 
we are seeing an increase in Planners and 
Notaries in our membership, in particular.

I’d like to take this opportunity to say 
thank you to the Board of Governors 
who have been engaged, understanding 
and supportive. Their vision has allowed 
us to look to the future and start nego-
tiating the road that the Institute needs 
to follow. To outgoing President Peter 
Remillong, it’s been a great couple of 
years, and I trust you will enjoy your years 
as Past President.

Maureen and George, thank you for all 
your great work.

Brenda Southam, CAE 
Executive Officer 
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stanDarDs anD praCtiCe report

The Standards and Practice Committee 
was formed in 2007 with a mandate 

to carry out a comprehensive review 
of REIBC’s constitution and bylaws. The 
purpose of this review was determined 
necessary by the Board of Governors to 
make sure the Institute defined a high 
level of professional practice, and that our 
bylaws are uniform and up-to-date with 
other society bylaws and the Societies 
Act. Another purpose was to bring us in 
accord with our vision and mission.

In the early stages of this review, the 
committee reviewed many parts of the 
bylaws and consequently many sections 
were rewritten, revised, renumbered or 
deleted. These changes were made at the 
2008 Annual General Meeting and were 
very significant, including changes to our 
education and experience requirements, 
governorship and description of chapters. 
The language and the look of the bylaws 
were also made more current. Following 
the work completed in previous years, 
“Part 14, Discipline of Members” and “Part 
15, Code of Professional Conduct” of the 
bylaws were still to be reviewed. The 
committee focused on these this year. 

The code has been amended and added 
to many times in the last 50 years and 
consequently has grown to some 58 
sections. Although it has served us well 
it has become too large and “industry-
specific.” A large majority of our members 
belong to other real estate organizations 
that have their own codes and standards 
of practice. Consequently, complaints 
against specific industry categories dealt 
with in the “Code of Professional Conduct” 
are most often heard elsewhere, and so 
the Institute rarely deals with complaints. 
In addition, the process and expertise 
required to hear industry-specific 
standards of practice complaints against 
our members were felt to be beyond 
the Institute’s capacity and its primary 
purpose and vision.

Early on we were advised by our 
consultant that amending the code 
may jeopardize the occupational title 
protection of the RI(BC) professional 
designation granted under the Societies 
Act. If we lost this protection it would be 
possible for other organizations to claim 
the letters. 

There were two ways we could ensure 
this would not happen. We could seek 
pre-approval of any amendments with 
the Registrar, or we could apply for 
trademark protection as we have for the 
RI designation. We decided to seek pre-
approval from the Registrar and have 
obtained a written assurance from the 
Registrar that our amendments will not 
jeopardize occupational title protection. 

A condition to this assurance was that we 
specify that should a member of another 
organization breach that organization’s 
rules governing conduct, ethics, or stan-
dards of practice, then the member must 
report the breach to REIBC.  The Institute 
will appoint a Hearing Committee and 
will make its own ruling on the matter.

The special resolutions to “Part 14” and 
“Part 15” of the bylaws presented for dis-
cussion and approval at this year’s AGM 
are the culmination of three years of work 
by the Standards and Practice Committee 
and the Board of Governors. We are proud 
of the progress that has been made 
and we feel that our bylaws support the 
Institute’s mission and have met the man-
date set forth for this committee. 

Special thanks to our consultant Anders 
Ourum, and Executive Officer Brenda 
Southam.

 
Brian Hawkins, RI 
Standards and Practice Committee Chair 

The mission of the 
Real Estate Institute 

of British Columbia is to 
advance and recognize 
excellence in education, 
knowledge, professional 
development and 
business practices uniting 
all sectors of the real 
estate industry.

Mission
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stanDarDs anD praCtiCe report

During the 2009-2010 year, the 
Institute initiated several new events 

and advertising strategies.

The “Get the Edge” campaign was 
launched in mid-October with an 
advertisement placed in RealtyLink, 
published by the Real Estate Board of 
Greater Vancouver. There was no cost to 
REIBC for this ad. However, the response 
to the ad was limited and REIBC will 
therefore not continue with this type of 
advertising.

The Student Connections List was posted 
to the REIBC website in November. There 
has been a good response from members 
and we have obtained 22 volunteers, from 
several chapters, who will be available to 
students to answer questions about the 
industry. The list has been forwarded to 
the UBC Real Estate Club, and will also 
be forwarded to student clubs at BCIT, 
Langara, and others. 

In February, REIBC attended the UBC 
Real Estate Club’s Industry Night. We 
will continue to sponsor this club in an 
effort to raise awareness of the Institute 
among students. Nik Cheng, VP External 
and REIBC Student Member, has been 
an active member of the Member 
Services Committee and is serving as a 
much needed liaison between the club 
and REIBC. The UBC Real Estate Club is 
interested in having more joint events 
and we look forward to working with 
them again.

The REIBC Facebook Group is now live 
and has approximately 131 members to 
date. The group page includes events, 
links and other REIBC information. We 
plan to expand the function of this page 
to promote events and serve as a recruit-
ment tool.

A fun, informal, after work networking 
event for industry professionals (both 
REIBC members and non-members) is 
planned for July 2010. Our aim with this 
event is to provide a new and different 
type of networking event than previously 
available through REIBC. Our vision 
is that these new types of events will 
help to facilitate relationships between 
existing members, as well as capture 
the interest of new members.  Please 
watch our website for more information:  
www.reibc.org.

Alex Messina
Alex Messina, RI 
Member Services Chair 

MeMber serviCes report
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Over the past year, the Climate Change 
Committee has made strides towards 

our goal of informing members about 
the issues and impacts of sustainability 
and climate change on the real estate 
industry.

The Committee produced and distributed 
an online survey to members and 
received feedback from 72 members—a 
great result.   Our intent with the survey 
was to gather information on important 
topics related to climate change and 
sustainability, and to discover how 
such topics may affect members in 
their personal and professional lives. In 
addition, we wanted to figure out what 
topics the Committee could explore 
to provide additional information to 
members to help them better perform 
their professional duties.  The results 
indicated a high level of concern for 
climate change issues and a desire for 
more information through articles, the 
website, and presentations to members.  
The survey results were summarized in 
the Fall 2009 edition of Input magazine. 

“Whistler—The Centre for Sustainability,” 
and “Retrofitting Housing for Climate 
Change,” were two articles provided 
to members this past year. In addition, 
several articles and online links have been 
featured in the regular newsletters, and 
the Institute will continue this practice.

The Committee continues to investigate 
possible topics for future articles as 
well as the possibility for a future 
presentation or webinar.   The Committee 
is also exploring the potential for a 
sustainability seminar that could be 
useful for all members’ offices. Members 
are encouraged to provide feedback or 
suggestions for future articles that may 
be of interest. 

It has been a strong start for the 
Committee and we look forward to con-
tinuing to provide topical information to 
the membership in the upcoming year.  
Many thanks to my fellow committee 
members for their time and effort over 
the year.

 

Nathan Worbets
Nathan Worbets, RI 
Climate Change Committee Chair 

CliMate ChanGe report
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CliMate ChanGe report
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Chair: Peter Bretherton, RI     
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Staff: Brenda Southam, CAE
 
President may sit on committees as an ex officio member.
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awarD of exCellenCe

The REIBC Award of Excellence is 
presented to the REIBC member who 

best demonstrates outstanding leadership 
and contribution within the real estate 
industry, his or her community, and/or our 
broader society. 

We at the Institute were delighted 
to present Scott Veitch, RI the 2009 
REIBC Award of Excellence during our 
Recognition Dinner. Scott is well known 
to members of the Real Estate Institute 
of BC, having served as a Governor of the 
organization for a number of years. In 
addition, he has served as a Director and 
Vice-President of the Kootenay Real Estate 
Board, leading to his becoming President 
in 2002. He has also served as a Director 
and Vice-President of the British Columbia 
Real Estate Association (BCREA), and has 
recently concluded his term as President. 
Scott has been licensed for over 20 years, 
both in Vancouver and in the Kootenays 
where his family has owned Century 
21 Veitch Realty for many years. Scott 
currently acts as the managing broker for 
Century 21Veitch Realty in Creston. 

Active in his community, Scott has been 
involved in significant fundraising for many 
organizations, including Rotary, amateur 
sports, and the Canadian Cancer Society. 
In one evening, Scott raised over $5,000 for 
the Canadian Cancer Society by having his 
head and facial hair shaved while serving 
as BCREA’s Vice-President. Awarded a Paul 
Harris Rotary Award in 2008 for exemplary 
vocational service, Scott is also involved in 
the Masons. 

A very active producer in the Real Estate 
Market in the Creston Valley, Scott has 
been a Century 21 Top 21 Award winner, 
and Kootenay Real Estate Board Gold 
Performance and Top 30 Award winner 
on a consistent basis. As well as being a 
great volunteer and very busy real estate 
licensee, Scott is a proactive dad with his 
sons’ activities. Married to Shannon, they 
are a great team, not just in the real estate 
business, but in life. 

David Podmore, RI (left), 2002 Award of Excellence 
recipient presents the 2009 Award of Excellence to 
Scott Veitch, RI.
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CoMMissioneD researCh

REIBC values the research undertaken by 
experts in their fields. We seek to make 

such research available to our members, 
and are proud of our role facilitating and 
disseminating industry research findings.

Our most recent commissioned report 
studies the housing market in a specific 
region of BC. Past research topics have in-
cluded climate change impacts on the real 
estate sector, real estate as investment, 
and the future demand for real estate 
professionals. 

We will continue to post research findings 
to our website: www.reibc.org.

MisMatCh: resiDential neeDs, 
housinG supply anD CoMMunity 
DevelopMent in northern 
british ColuMbia west of the 
roCKies 

May 2009 

Field research on settlement change and 
place-based community development 
supports the view that there is latent 
demand for a greater diversity of residential 
choice in northern BC west of the Rockies. 
Meeting latent housing demand could 
make a significant contribution to the 
sustainability of market towns and 
perhaps also some of the non-market 
settlements and rural areas. The report, 
Mismatch: Residential needs, housing supply 
and community development in northern 
British Columbia west of the Rockies, was 
commissioned by REIBC and presented at 
the 2009 BC Land Summit.
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about reibC
worKinG toGether

REIBC works with a variety of organizations and serves a diverse 
membership of real estate professionals. We are committed to:

• Supporting high industry standards and professional   
 accreditation.

• Promoting standards of excellence in business practices.

• Facilitating ongoing professional education.

• Collaborating with industry leaders and educators.

• Contributing to provincial and municipal land policies and  
 programs.

• Providing an objective perspective through independent  
 research. 

our unique role

REIBC plays a unique role as the only professional organization whose 
members come from every segment of the real estate community. 
We bring together a diverse membership of industry professionals 
across nine provincial chapters, offering special benefits for 
our Professional, Associate, Candidate and Student members. 

ri DesiGnation

REIBC offers the recognized Professional RI designation to real 
estate professionals from all sectors of the industry who meet high 
educational and experience standards. The RI designation sets a high 
professional standard across the industry and provides an assurance 
of excellence for clients and consumers.
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