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The mission of the Real 

Estate Institute of BC is to 

be the premier real estate 

organization in BC by 

distinguishing its diverse 

membership through 

designation, recognition, 

and professional 

development.

MISSIONMISSION

Cover photo: Haida Gwaii 

coastline, by Karen Neoh 

(fl ickrCC/karen_neoh)

President Greg Steves poses with real estate program students.

Cover photo by Gerry, fl ickrCC
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I t’s hard to imagine that it has already 

been a year since I assumed the role 

of president on the Board of Governors. 

And what a year it’s been. 

First, I would like to extend a heartfelt 

thank-you to Maggie Hill and Brenda 

Southam. Their level of commitment to 

the Institute is overwhelming and we 

are lucky to have them. I’d also like to 

thank Andrea Fletcher, Dan Wilson, and 

John Phillips for their commitment and 

contributions to the Institute as they 

retire from the board.

The Board of Governors welcomed 

Russell Cooper and Keith Maclean to the 

board. They have been great additions 

to the board and refl ect the next 

generation of members.

This past year the board focused on 

updating our Strategic Plan, developing 

the goals and strategies for the Institute 

for the years to come. In doing so, we 

realized that our core values, the mission 

and vision of the Institute, hadn’t been 

reviewed or updated in decades. We 

came to the realization that we were 

guiding the Institute, and you, our 

members, without a clear vision of 

where we were going.

In December 2016 the board and 

spent a whole day revisiting the Vision, 

Mission, and Values, and I hope what we 

have developed will resonate with all of 

you and set the course for the Institute 

for the years to come. It is the board’s 

sincere hope and desire that we can 

continue to distinguish our members as 

the real estate professionals of choice in 

BC.

As a result of our strategic planning 

you will see the Institute take a 

renewed focus on ongoing professional 

development and targeted research. All 

so we can help ensure that our members 

have the information they need to stay 

at the leading edge of the real estate 

sector.

We spent a considerable amount of 

time this year reviewing our policies, 

ensuring things like our dispute 

resolution processes are up to date and 

relevant. We also spent considerable 

time updating our bylaws and ensuring 

compliance with the new Societies Act.

Personal highlights over the past year 

include the Presidents Luncheon, where 

we heard from Jessica MacDonald, CEO 

of BC Hydro, about the status of the Site 

C BC Hydro project. I know certainly 

gained a lot of insight into the project 

and will be keenly watching to see 

what happens to it now. I also had the 

opportunity to attend the Real Estate 

Foundation’s Land Awards on behalf of 

the Institute. I was struck by the number 

of members in attendance and the 

diversity and innovation of the projects 

that received awards. And, fi nally, I 

would be remiss to not to acknowledge 

the opportunity I had to attend the 

Appraisal Institute of BC’s AGM and to 

have the opportunity to discuss with 

AIC-BC the many challenges we share.

We have a strong board and a committed 

membership. We need to leverage these 

strengths and commit to growing the 

Institute. It is simply not enough for the 

Board of Governors and the executive 

to have responsibility for ensuring the 

future sustainability of the Institute. Each 

of us, the entire membership, have a role 

in supporting, promoting, and growing 

the institute. Someone encouraged us, 

pushed us, or fl at out told us to join, and 

PRESIDENT’S REPORT
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now is our time to reciprocate. For me, 

it was Dyne Torgeson, who just received 

his 35-year Member Recognition 

certifi cate: on my fi rst day of a new job, 

Dyne walked up to me and told me to 

join. It was non-negotiable. 

In closing, I’d like to thank the Board 

of Governors and the members for 

the opportunity to be your president. 

I have found it immensely rewarding, 

both personally and professionally. I 

am confi dent that the new Board of 

Governors and the incoming president, 

Troy Abromaitis, will continue to meet 

the needs of members and promote the 

Institute. 

Greg Steves, RI

President

5

Ask the Pros commercial panel (top); keynote 

speaker Jessica MacDonald at the Presidents 

Luncheon.
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It is a pleasure once again to own 

the responsibility for the Institute’s 

reporting requirements with respect to 

the fi nancial health of our organization. 

It is the responsibility of the governors 

to provide a fair and honest presentation 

of this report. It can surely be stated that 

we would not be here today if not for the 

sound fi nancial management and vision 

by many previous boards of governors 

and executive offi  cers. The 2016–2017 

audited fi nancial statements are a good 

indication of the current board’s ability 

to adjust to an ever-changing business 

environment, and to plan for the future 

stability and growth of the Institute. The 

very capable team at Rolfe, Benson LLP 

Chartered Professional Accountants met 

with our staff  on numerous occasions 

in order to obtain audit evidence about 

amounts and disclosures in all of the 

accounting for our non-profi t society. 

Your governors and executive 

offi  cer continually strive to grow our 

membership base to accomplish our 

goal of a balanced budget. Membership 

revenue increased last year, even with 

several members moving into retirement. 

Reported revenues increased over the 

previous year by $42,000 mainly because 

of an increase in event revenue.

On the expense side, signifi cant 

investment was made in the form of a 

full advertising campaign, and also in 

consulting services for communications 

and social media. Due to a restructuring 

of staff , our salaries and employee 

benefi ts decreased over the previous 

year by approximately $19,000. 

With all of these projects and 

developments this year, the Institute’s 

expenses exceeded revenue by $87,000 

and the future budgets have taken into 

account these revenue and expense 

changes. 

Overall this year has been another one 

of tremendous advancement for REIBC, 

signifi cantly investing in our fi nancial 

future.

In closing, I would like to echo the 

thoughts of our accountants when 

they state that few other non-profi t 

organizations operate as effi  ciently and 

eff ectively at cost management as ours.

I am grateful for the support of all 

governors, Executive Offi  cer Brenda 

Southam, and the REIBC members. 

Please join me in spreading the word 

about our organization, in encouraging 

new members to join, and supporting 

all members in every way possible. 

I welcome your feedback, or come 

introduce yourself to me if we cross paths. 

Daniel John, RI

Secretary/Treasurer

SECRETARY/TREASURER’S REPORT
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This past year saw giant changes in the 

real estate industry, unprecedented in 

my years at the Institute. 

REIBC saw its fair share of change as well. 

We worked on the Strategic Plan to better 

place the RI designation in the industry 

and for others to understand what it is. We 

sent out over 400 mailings to employers 

within the industry explaining who 

professional RIs are and why organizations 

should hire an RI for their real estate 

needs. This campaign garnered us more 

ads on our website and we believe there is 

now more knowledge within the industry. 

We also heard from a small number of the 

employers and explained further our goal 

in promoting RI-designated professionals 

to them.

In 2016–2017 we launched a huge 

advertising campaign for our Strata 

Governance Program. We invested 

quite heavily in the campaign yet were 

disappointed with the results. We received 

about 15 people who signed up for the 

training from viewing the ads, but that 

was not worth the dollars that were spent. 

We continue to move forward with the 

program and we are confi dent that it will 

pick up in the future. 

We are very pleased with the change in 

Input magazine. It has been redesigned 

and we are very happy with the new 

look—it keeps our image current. We 

continually try to better the magazine and 

welcome your thoughts, especially your 

topic ideas and your willingness to author 

an article.

The new Societies Act was put into 

place this past year and that created a 

mountain of work for us. Our bylaws 

needed to be rewritten and some of the 

language changed in order to meet the 

requirements of the new act. I am pleased 

to report that we made the changes in a 

timely fashion and our auditor noted that 

we were the only non-profi t they audited 

that had completed this task. 

With the changing of the bylaws we also 

had to change the structure and names 

of our chapters. In the new act, the word 

“director” has its own meaning, referring 

to the Board of Directors. Therefore, 

chapter boards could not include chapter 

directors. We changed the structure to 

chapter committees, and the people who 

will work on your behalf in the chapter are 

chapter committee members. A chapter 

chair is still in place. 

The 23rd Annual Charity Golf Tournament 

was a success with a record-breaking year! 

Thank you to the entire golf committee for 

their hard work on this event. It certainly 

is not something we could do without the 

committee.

Social media is something that we have 

embarked on and are posting daily. We 

continue to learn this skill—and a skill it 

truly is. 

Thank you to Maggie Hill for her hard 

work over the year. She continues to step 

up. And thank you to the board members 

for their confi dence and support as we say 

goodbye to this year and look forward to 

the next one.

Brenda Southam, CAE

Executive Offi  cer

EXECUTIVE OFFICER’S REPORT

LAND AND REAL ESTATE  
ISSUES IN BRITISH COLUMBIA

FALL 2016   |   VOLUME 44   |   NUMBER 3

Hazard Management 

Earthquake, Tsunami, 

Landslide, Flood

Input magazine gets a new look.
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In 2015–2016 REIBC created the 

Governance Strata Program. We worked 

with a curriculum writer to craft the 

program, which was created to educate 

people living in strata communities, and 

those on the strata councils, about what 

governance is. For example, the program 

describes the role of a strata council, its 

responsibilities, and its duties.

Over the last year we have advertised the 

program throughout BC on transit bus 

exteriors and Skytrain interiors. We also 

advertised in the 24 Hours (Vancouver 

edition) newspaper, which is distributed 

for free at Skytrain stations. 

The feedback on the program has been 

excellent and we continue to move 

forward with it.

We have been in discussion with the 

school division continuing education 

departments to see if it is possible to teach 

the course in person. We arrived at this 

decision after our experience teaching a 

group of strata council members in Fort 

St. John. The feedback was extremely 

positive, so we’ve now working toward 

getting our program included in the 

continuing education programs.

We are sure that this program will have a 

positive impact on those that take it and 

we look forward to seeing the growth in 

the program in the coming year.

Brenda Southam, CAE

Executive Offi  cer

STRATA GOVERNANCE PROGRAM

“It was good…. Overall, 

very helpful and well 

explained. Very informative 

to understand the level of 

care and attention required 

by strata and members, 

and provides context to 

assess strata management 

in a balanced manner for 

fairness.”

Cheryllee Fast

Burnaby, BC

“I found this course 

very informative and 

educational, I am glad that I 

took it. I found the scenarios 

very helpful to prompt me 

to browse through the SPA 

instead of just trying to 

read it (it is not the most 

interesting document to 

read).”

Shane Stirling

Fort St. John, BC

“I found the course 

interesting and it would be 

benefi cial for every strata 

council member, especially 

for new members.”

Marilyn Sanborn

Kelowna, BC

Participant Feedback:
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In June of 2016, the Province of BC made 

sweeping changes to the real estate 

industry. One of the largest changes 

was the addition of a 15% tax for non-

resident residential buyers. With that 

change, REIBC undertook research to 

explore what happens in other countries 

when non-residents purchase residential 

property.  

REIBC contracted the Community 

Development Institute (CDI) and the 

University of Northern BC to have a 

research report completed: “Policies 

on Non-resident Property Ownership: 

A Review of Residential Policies from 

Around the World.”

The report was completed in January 

of 2017 and was sent out to industry 

partners. We also sent a copy to every 

MLA in the province. The feedback was 

positive and we are very pleased with the 

results. 

What the report discovered was very 

interesting. The policies could be 

grouped into four categories: Restrictors 

and Leviers, Restrictors, Leviers, and 

Open Doors. Find the full research report 

on our website, under “Research.”  

With funding from the Real Estate 

Foundation of BC, we have asked CDI 

to do the second research report in the 

series, this time on ICI policies. Look for 

this report in coming months.  

Brenda Southam, CAE

Executive Offi  cer

RESEARCH REPORT

23

Policies on  
Non-resident  
Property Ownership:
 
A review of residential policies  
from around the world
 

January 2017
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The 23rd annual Charity Golf Tournament, 

Dinner, and Auction was held on June 

22, 2016, at Richmond Country Club in 

Richmond. The event supports the Make-A-

Wish Foundation of BC and Yukon, raising 

funds to help the foundation grant wishes 

to children with life-threatening medical 

conditions. Since 1983, the Make-A-Wish 

Foundation has granted more than 1,700 

wishes throughout BC and Yukon. As a result 

of the generous support of the participants 

and sponsors of the tournament, REIBC 

was able to donate $36,555 (a record!) 

to the foundation this year. Since the 

tournament’s inception it has raised over 

$486,000 in charitable donations.

After a long stint at Northview Golf and 

Country Club, the Golf Committee made 

a diffi  cult but calculated decision to 

“freshen up” the event by moving it to 

Richmond Country Club. We received a lot 

of positive feedback from participants and 

sponsors, although the golf course proved 

a little more diffi  cult than Northview as the 

winning team scores were much higher.

Registration for the event fell just short of 

a sellout with 135 golfers registered and 

another 25 guests for dinner. Sponsorship 

for the tournament was strong again, with 

18 Platinum and nine Gold sponsors. 

All available par threes were covered with 

Hole-in-One sponsors: REIBC, Dueck Auto 

Group, and Freeway Mazda off ered cash, 

holidays, golf equipment, and vehicle 

prizes. Unfortunately, no one managed that 

miracle shot for the elusive ace. A multitude 

of prize donors ensured each participant 

took away a prize and generated an auction 

table consisting of four live and 18 silent 

auction prizes— which raised $11,715. 

An additional $3,165 was raised via raffl  e 

draw, 50/50, and Hit the Green tickets, sold 

throughout the day. 

The weather turned out to be very good 

and allowed most people to enjoy the 

barbeque lunch on the beautiful new 

patio overlooking the golf course. A big 

advantage to having the tournament at 

Richmond Country Club was the ability to 

start at 1 p.m.: everyone was fi nished by 

5:45 p.m., allowing for plenty of networking 

time before the evening festivities. 

The formal evening agenda began with 

a welcome greeting from our outgoing 

president, Andrea Fletcher. Perry Solkowski 

was back to perform emcee duties and 

engage the crowd for the evening, proving 

once again to be instrumental in generating 

signifi cant donations for all the live and 

silent auction packages. 

Judi Whyte presented the 2016 George 

Whyte award to Wayne Braid for his active 

involvement and ardent support of REIBC 

functions over the years. Wayne had a big 

night since he also participated on one of 

the winning tournament teams.

A cheque presentation was made to the 

Make-A-Wish Foundation, represented by 

volunteer Heather Pedersen, for last year’s 

then record donation of $33,000. Heather 

gave a greeting from the foundation and 

introduced the Wish Family—18-year-old 

Natasha, her mother, Tessa, and father, 

Danny. Natasha suff ers from a heart 

condition known as truncus arteriosus 

type 2. She gave a very informative speech 

about her ailment and then recounted her 

Wish trip to New York City to appear in 

the Broadway show Wicked. Both topics 

were brought to life with excellent slide 

presentations. As in her Wish experience, 

Natasha truly gave the best performance of 

the night! 

The tournament continued with its 

tradition of capping off  the evening with a 

reverse draw for the grand raffl  e prize—a 

full set of custom Callaway clubs and bag. 

GOLF REPORT
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The winner this year was Christopher Jones 

from Canada Scaff olding Supply Co. 

Moving the event to Richmond Country 

Club off ered a number of positive benefi ts, 

which the committee believes improved the 

experience for the participants, sponsors, 

and volunteers, and elevated the profi le of 

the event. The committee also took note 

of a few shortcomings with the fi rst run at 

the new location and will review these at 

our year-end meeting. With a few tweaks 

the quality of the tournament should be 

enhanced even further next year.

The Golf Committee would like to 

extend its thanks to the corporate and 

individual sponsors for their support and 

prize donations, the volunteers for their 

assistance in the organization of the 2016 

tournament, the participants, and REIBC 

staff —all of whom have been instrumental 

in assisting the Golf Committee through the 

process. We are looking forward to another 

successful tournament in 2017, scheduled 

for Wednesday, June 21, 2017, at Richmond 

Country Club.

Rob Reichelt, RI

Golf Committee Chair

Judi Whyte awarding Wayne Braid with the 2016 George Whyte Award (top); 

emcee Perry Solkowski driving up action prices for a great cause.
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COMMITTEESCOMMITTEES

AUDIT 

EXECUTIVE 

GOLF 

GOVERNANCE 

MEMBER SERVICES 

NOMINATING 

PROFESSIONAL CONDUCT 

STANDARDS AND PRACTICE 

Chair: Daniel John, RI,   

Members: Brian Kennedy, RI, John Phillips, RI 

Chair: Greg Steves, RI     

Members: Troy Abromaitis, RI, Andrea Fletcher, RI, Daniel John, RI, Dan Wilson, RI

Chair: Rob Reichelt, RI     

Members: Susan Antoniali, RI, Rebecca Nguyen, Richard Sirola, RI, Bruce Tanner, RI

Bruce Tanner, RI    

Chair: Greg Steves, RI     

Members: Troy Abromaitis, RI, Andrea Fletcher, RI     

Chair: Dan Wilson, RI    

Members: Troy Abromaitis, RI, Brad Currie, RI, Lisa D’Errico, RI, Doug Gilchrist, RI, 

Keith MacLean, RI, Nancy Skeels, RI 

Members: Troy Abromaitis, RI, Andrea Fletcher, RI, Greg Steves, RI  

Chair: Wayne Yu, RI     

Members: Susan Antoniali, RI, Michael Drouillard, RI, David Nishi-Beckingham, RI, 

Bryan Watkins, RI 

Chair: Troy Abromaitis, RI    

Members: Susan Antoniali, RI, Josephine Lim, RI, Sean McGinnis, RI  

President may sit on committees as an ex offi  cio member.

EXECUTIVE OFFICER   Brenda Southam, CAE

DEVELOPMENT COORDINATOR   Maggie Hill

STAFF

26
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AWARD OF EXCELLENCEAWARD OF EXCELLENCE

Scott Ullrich, RI, winner of the 2016 REIBC 

Award of Excellence.

“With his company, 
Scott plays a leading 
role in improving 
the industry through 
education, being the 
catalysts for positive 
legislative change 
and promoting ethical 

business practices.”

REIBC has presented the 2016 Award 

of Excellence to Scott Ullrich. The 

award recognizes REIBC members 

who demonstrate excellence in their 

contributions to REIBC, the profession, 

and the community. Scott was 

nominated for the award by his peers 

and received the award at REIBC’s 

Recognition Dinner in June 2016, where 

REIBC honoured its members for their 

service.

Scott Ullrich has provided excellence 

in service and in his contribution as a 

past president of the Institute. Scott 

joined the real estate industry as a 

chartered accountant specializing in 

auditing, taxation, and consulting for a 

variety of real estate management and 

development companies. A graduate of 

Simon Fraser University with a major in 

business administration, Scott pursued 

the Urban Land Economics program 

from UBC (where he is now an instructor) 

followed by his RI (REIBC) and FRI 

(REIC). Scott is continually serving and 

supporting with his volunteer hours in 

real estate education and professional 

development, for the betterment of the 

industry as a whole. His commitment to 

excellence is above reproach.

Scott strategically supports the 

real estate industry through 16 

organizations, serving on many boards. 

He supports Habitat for Humanity 

across the country by allowing and 

engaging his staff  to work on projects 

as part of company caring and giving. 

The fortieth and fi ftieth anniversaries 

of Gateway Property Management 

proudly raised funds for Habitat for 

Humanity.

Scott has served for several years as a 

Treasurer and a National Director for 

Trout Unlimited Canada, a volunteer 

organization that conserves, protects, 

and restores Canada’s freshwater 

ecosystems and their cold water 

resources for current and future 

generations.

With his company, Scott plays a 

leading role in improving the industry 

through education, being the catalysts 

for positive legislative change and 

promoting ethical business practices.

Scott is not one to talk about himself, 

which has made it diffi  cult to research 

his accomplishments, and we regret 

that there is likely some critical 

information missing from  this list. 

Scott’s approach of providing his time 

to the betterment of real estate industry 

and socially responsible organizations 

through quality, integrity, leadership, 

and innovation is a true a gift he has 

given us and we are truly grateful that 

he shares it with us along with his great 

smile!
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